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How to Setup Your IBX Account 
• In order to access claim information, digital insurance cards, benefit plan information and 

more, you will want to setup your IBX account. First, you will go to 
www.MyIBXTPAbenefits.com. In the upper right hand corner, you will see “Register”, click on 
that button 

 

• If you are a new IBX member, follow the previous steps and click on Register under New to 
IBX? From there you will be prompted to complete the new user information.  

 

https://www.ibxtpa.com/login
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• Once you have completed registration and logged in you will then have access to all of the 
portal’s features including finding in-network care, estimating costs for procedures, viewing 
claims information and printing medical ID cards. 

• Any questions or concerns can be directed to Benefits@emoneyadvisor.com  
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