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Welcome! We’ll start soon!
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| Business

UP date -l { a

Caroline Grasso Rich Grotto Eric Kerble
Director, Advisor VP, Enterprise Sales VP, Financial
Sales Planning & Analysis




Q2/Q3 2023 Business Development Update

Wins 4,047 ENT Deals 63

Avg. Selling Price $2,945 ARR (SM) $.91M
% to Goal 39%

ARR ($M) $11.92M

% to Goal 102%

Q2/Q3 STRATEGIC Q2/Q3 STRATEGIC ADVISOR WINS Q2/Q3 2023 SDR HIGHLIGHTS
ENTERPRISE WINS

Ayco ($221k) Enterprise:
Emst & Young ($120K) Buckingham Strategic Partners (396k) ~ * 17 meetings booked and $279k added
Catalytic Wealth/Genomic ($38.5K) The Fitzpatrick Group ($32k) to the pipeline
Ronald Blue ($21.5K) Ronald Blue ($30k)

Advisor Sales:
. 8,322 leads created - 133% to target

* 2,314 meetings booked — 115% to
target

Summit Global ($25k)
Clarity Family Office ($11k)

« $3.1Min closed revenue

eMoney



| Annual Recurring Revenue

- YTD Results | YTD Budget

eMoney
New ARR $14.6M $14.8M $23.1M
Churn ($12.7M) ($11.0M) ($15.5M)
Net New ARR $1.9M $3.8M $7.6M
Net New Fidelity FullView $5.0M $5.0M $5.0M
Net New ARR Total $6.9M $8.8M $12.6M
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Financial Results

2023 YTD Results | 2023 YTD Budget | FY Budget

Revenue $97.0M $100.3M $151.9M
Expense ($101.2M) ($106.5M) ($157.0M)
Earnings ($4.2M) ($6.2M) ($5.1M)
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Product Update

Chad Porche Joshua Belfiore
SVP, Product Group Product Manager

Management




We’ve Never Been Closer to Our Clients and Prospects

& [l o .
KESTRA CAPTRUST HIGHTOWER Al LPL Financial ~ 0SaicC
Fidelity  {5man Avantax SYNOVUS

A REGIONS

r] Lincoln

Financial Group*®

@) Allistate.
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Advisor Loyalty Has Increased

Investing in delivering new functionality as well as MarCom & training has paid off

Advisor Loyalty Index . :
yalty ‘S [cp8)  “Allows advisors to provide product

suggestions and acts on feedback”
73

"N bA4  “Articulates and shares clear vision
for the future platform updates”

S p44A “Platform is regularly updated and
refreshed with new features”

‘v z4 “Enables me to provide an
exceptional client experience”

G
©

©

‘14 “Platforms are user-friendly,
2020 Avg 2021 Avg 2022 Avg 2023 Avg intuitive, and easy to navigate”

eMoney



Released Year-to-Date

Top User Requests

« Beneficiaries on Cash/Taxable Accounts
* Roth Conversion Functionality

* Tax Bracket and Total Taxes Charts

* Reports Modernization

Top Reports in DC

* Tax Bracket Chart

* Total Taxes Chart

* Holdings Detail Report

* Progress Report

* Holdings Gain/Loss Report

* Account Summary Report

« Balance Sheet

* 5-Year Cash Flow Report

+ Life Insurance Gap Analysis report

Multi-View in DC &
Customizable Plan Summary

* 23 components to pick from
» 2 layout options

Life Insurance Gap Analysis Solver

Premium & Aggregation APIs
eMoney

Frank and Joanna Miller ~

Plan Summary

Frank and Joanna Miller v

[ DECISIONCENTER

ARAAAAR

Frank and Joanna Miller ~
Traditional

Plan Summary

OVERVIEW FACTS PLANS REFORTS VAUT & @

Report Plan Summary

Showe Advanced Plan - Jun 2023

Plan Summary Advanced Plan - Jun 2023

Probabiltyof Suc 100% [l Tota Porttoio Assets Laft $5,075,760

Goal Summary - Fros

Net Worth Summary

Total Assets 22280
(s430028)
ot sto0za05
ut o Esta 525,000
Ro o for Lucas
100% n

Reinvested @ Use Default Rate (2.64%)

INSIGHTS Options ~
Solvers Probabilty of Success: 80% #
Valoe: 26000
10000%
Earliest Retirement Age )
Run Solver
Maximum Retirement Spending ] T
. § =
Life Insurance Gap Analysis )

Assumptions ~
Run Solver

O

Optimizers Linear Projections = ceue

Liquidation Strategy 2]
Run Optimizer

Logend: @ Results outdated 3= Modified

ent>Managed Funds

\m.;w» Web print || Generate~

Assets by Tax Type

Gash Flow Overview
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A Singular, Consolidated Planning Experience

LE

All reports.
Consolidated and
interactive.

Coming Next:

Unified Presentation — Q4 '23
Ins. Premiums Report — Q4
Secure Income Report — Q4
Life Ins. Summary Report — Q1
Income Tax Report — Q1
Asset Allocation Reports — Q1
Expenses Facts from DC — Q1
SIMPLE IRA - Q1

N>R WN =

eMoney

(-’Money Home Clients Conneci

More v 2 Settings  Help  Training  Sign Out

Frank and Joanna Miller // Overview Facts Plans  Reports  Vault o B8

Plans / Decision Center

SELECTED PLAN

Sell Vacation Home in Laguna Beachin 2... v

Techniques Facts Reports Insights Investments

Single View Multi-View Go to Presentation

REPORT FAMILY
Cash Flow ~

SELECTED REPORT TIMEFRAME

Cash Flow Overview v Custom v

fod| Cash Flow C o

2029 2034 2039 2064 A 2065 2056 2059
Tuchniques 6 ~ Monte Carlo
Einancial Statements Linear Projections v G Future Value ~ @
Retire 3 Years Later - Age 66/67
Estate Planning
@ Modity Home Investments
Purchase a Car Education
Progress to Goal
() Purchase a Boat
Performance
@ Furchase Business s ] — - = - - -
Frank’s Salary from Business - -
$im
+ Add Technigue Modify | Select All
$0m
s 3 2039 2040 2041 2062 2003 2044 2045 2046 2067 2048 2009 2050
at- v
= 2 ry
R 2 - @ Social Security B salary/Bonus Other Income [ Distributed Investment income
nsights
8 Required Minimum Distribution ‘Withdrawals = Total Expenses



Intelligent & Supportive Planning Tech

ELEVATE

System-generated
insights shift the burden
of figuring out what to do
onto technology’s
shoulders.

Coming Next:

1. Savings Solver — Q4

2. LTC Insurance Solver — Q1

& Disability Insurance Solver — Q1

4 Autonomous Planning Proofs of
Concept — Q1

eMoney

Home

eMoney

Clients

Frank and Joanna Miller //

Overview

Plans / Decision Center

SELECTED PLAN

Sell Vacation Home in Laguna Beachin 2... v

Techniques Reports Insights Investments Products

O Max out Jerome's 401k

401k contribution limits were increased to $19,000 in
2019, yet your client is only contributing $18,500.
Consider increasing.

More Details \ Refine Confidence | Dismiss

Delay Social Security

Paul is currently scheduled to begin taking S5
benefits at age 62. Consider delaying until 67 in order
to maximize POS of the plan.

More Details | Refine Confidence | Dismiss

[ shift Legacy Assetstoan ILIT

Confidence: 50%

Integrations v More v

Facts Plans Reports Vault

Settings  Help

Training

Sign Out

Single View Multi-View
REPORT FAMILY SELECTED REPORT TIMEFRAME
Assets v Lifetime Portfolio Value v All Years v
2011 2024 2029 2034 2039 2064 - A 2045
Linear Projections ~
$1m
$B0OK
=
=mEEm (e
Emmpg ng
$600k I I I I
$400k I I
$200k I I
% I a
2039 2040 2041 2042 2043 2044 2046 2047 2048

AeeETE 1 ACT LIMTH /A

ElMRINA AAIMER @

MALLIE AAIMER A

s @

Go to Presentation

2084 205%

Future Value ~ @

2049 2050



Seamless Planning to Action

Go from planning to
action with products
marketplace.

eMoney

eMoney  teme  Clients

Connections

Frank and Joanna Miller // Overview
Plans / Decision Center
SELECTED PLAN

Miller Insurance Analysis g

Technigues Reports Insights Investments Products

Product Policy Type

Life Insurance ~ Whole Life v

Manual Gap

Coverage

$ 250,000

(O A ACME INSURANCE

View lllustration | Purchase

+: DEF Mutual

View lllustration | Purchase

$2,598 Premium

Facts

REPORT

Assets v

$im

S800K

$600k

$400k

$200k

S0

More v

Plans Reports Vault

FAMILY SELECTED REPORT

Lifetime Portfalio Value v

2024 2029 2034

Settings Help  Training Sign Qut

Single View Multi-View Go to Presentation

TIMEFRAME

Custom Timeframe v

o O

2039 2044

Linear Projections v @ Future Value ~v @

pm=mEnm
2050

2039 2040 20m 2042 2043 2044 2045 2046 2047 2048 2049



Track Progress & Convey Value

TRACK

Track progress towards
client goals. Connect
the dots between
actions taken &
outcomes.

Coming Next:

1. Milestones — 2024
2. Data storage/architecture for
subsequent enhancements

eMoney

Clients

Frank and Joanna Miller // Overview

Plans / Decision Center

Sell Vacation Home in Laguna Beachin 2...

Techniques Reports Insights Investments Products

Probability of Success 79%
As of June 30,2010 g

Planning Actions

% Increased Joanna's 401k Contribution

% Refinanced Mortgage

Investment Actions
2 Sold 10,000 shares of XYZ stock

% Bought 12,500 shares of ABC Stock

Impact of these actions:

Probability of Success 0 2%
Assets Available at End of Life Q $150,000
Age Assets Last Until O 2 Years

Facts Plans

Reports Vault

Single View Multi-View Go to Presentation
REPORT FAMILY SELECTED REPORT TIMEFRAME
Goals v Progress-to-goal ~ All Years v
0 2005 2020 055 2030 005 & 2040 5 2045 2050 2055 & 2097
Retirement Income Goal Vacation Home Goal Combined Show: Value Adds

84%

o /-../ V\./.\'/./



Advanced Planning Vision.

Full suite of content and functionality to support planning
across any topic, to any level of granularity.

eMoney Heme  Clems  Comections

Frank and Joanna Miller //  Overview

Plans / Decision Center

SELECTED PLAN

Sell Vacation Home in Laguna Beachin 2... v

(0 Max out Jerome's 401k

More Details | Refine Confidence | Dismiss

Delay Social Security

Paulis currently scheduled to begin taking S
benefits at age 62. Consider dlaying until 67 n order
to maximize POS of the plan.

More Details | Refine Confidence | Dismiss

O shiftLegacy Assets toan ILIT

eMoney

Facts

REPORT
Asset:

$im

s800K

s600K

sa00k

s200

s0

Plans  Reports  Vault o &
SingleView  Multi-View  Go to Presentation
FAMILY | SELECTED REPORT TMEFRAME
sV Lifetime Portfolio Value v All Years v
o o o P P 4w 00 >
Linear Projoctions ¥ ©  Futura Value v

AT .
“l“‘l““l“..llll
29 040 om0 202 2063 2044 208 2046 2047 2048 2080 2050

Consistency for Users Across the Enterprise

Foundational Planning Concept.

Streamlined, assistive workflow for lightweight planning or
single-topic analysis.

cMoney  teme  cients

Frank and Joanna Miller // Overview  Facts Plans  Reports  Vault S8 6

SELECTED PLAN

& (2] il

Overview protie Income NetWortn Gosts Assat Alocation

il N

casn

Current Plan v

Insights

Lifetime Portfolio Value

‘l“ll..
039 2040 20m 202
O Delay Retirement 1 Year

ASSETS LAST UNTIL FUNDING GAINED VALUE GAINED
Confidence: 50% ® @ @

iy et ol bl Age 100 0 years $0

Future Value v

2063 2084 2085 2086 2047 2048 2049 2050

sim

40Tk contribution limits were increased to
$18,000in 2019, yet your clent is only $800K

contributing $18,500. Consider ncreasing,
More Detals | Refine Confidence | Disriss
$600k
Delay Social Security $400k
Paulis cutently scheduied to begi taking S5 $200
benefits at age 62. Consider delaying unt 67
in order to maximize POS of the plan.
50

More Details | Refine Confidence | Dismiss

© eMoney Advisor 2023. For Educational Purposes Only.
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Client List & Analytics

Clients Manage Segments | Add Clients

Office Analytics

Recent Al

Low Retirement  § Incomplete S Protection Leads -

a2cuents steros ateos
+ Score: Low o o Score: Low
Asscts Under Management Insurance Opportunities ($)
Score Name Top Needs. Source Intake Status Assigned from B Aoy
. - . @ Philip J. Frye $607,345
91 Esposito, Marco and Antonio « Retiroment Soltsign-Up | (4 Topic Module « nProgress Home e
$292k @ Hermes Conrad $403,431
76 Stein, Jery and Ruth « Protecton | Retirement nite | | Emai invite « Conplete Hom Offce @ John Zoidberg $235.460
8 Hubert Famnsworth $205117
59 Kemalian, Drew and She « Retament |« Protection SeltSign-Up | |5 Website « Compiete Home office
Amy Wong $$202,776
59 Manning, Nancy « Retiroment | Gash Fow nite | 4 Topi Module « InProgress Home Oftice View Al
Assets Held Away
Export
- -
w . ' - Engagement Opportunitics
S761k
- - .
. - -
Coming Next: n . . 4 \
. . . - - - -
1. Scorecard in client list
2. Scorecard in client overview

@MOney © eMoney Advisor 2023. For Educational Purposes Only. 17



PCACMEFINANCIAL | vome oz Gosks  Spoodng  investments Vit fagerts o Setings SenO PCACMEFINANCIAL | wome  oranzer Goss Spanng

Frank & Joanna Miller Frank & Joanna Miller

A modern
p 61' S O IlahZ C d My G(:"als $10246 $-8348 $1,898 °°" e

expetience |

Create a strong first
impression with end-clients i =e e -

e Emae S o - [
that focuses on modern ® y o
aesthetics, S|mp||C|ty’ and Spending: 554565 e [ g—m

= = Accounts Viewan

personalization . = 5 e
. 3 sox
@ can szs000 v Frank & Joanna Miller
B CreditCards $3643 v NetWorth  Investments. - w—_—
@ o s $54’865 - — Protection Vewsa
@ TaxAdvantaged 735779 v .
$28,188 $32,132 o Whole | ife 500 000
My Goals
Accounts
Cash $43,500 ~ @ retirement
‘Wells Fargo Checking $15,500 $1,246,944 a1 —_—
Coming Next: 528000
1. Modern user experience — Q1 & conegeforLucas
. ) Credit Cards -$3,500 v
2. Self registration — Q1 s 62,000 412 —_—
Tax Advantage $73500 ~
Rotn v s15500
- . Spending: $54.865

Fidelity 528,000

s
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Engage with Planning

Clients consume the
plan an advisor creates
and can interact with the
topics important to them.

eMoney

A ACME F| NANC|AL Home My Plan Goals Spending Investments Vault

My Plan

profle

Plan Summary for 2023

Income Net Worth Goals

INCOME SO FAR THIS YEAR

$132,467

$125 633‘

EXPENSES SO FAR THIS YEAR

$74,203

so7388|

$275,000 $160,000

Assumptions

i* Retirement $24,667 of $48,000
PN

Emergency Savings

$6,340 of $20,000

Charitable Giving $4,335 of $50,000

Reports My Advisor Help  Settings  Sign Out

Compare Plans Explore

Lifetime Portfalio

Asset Allocation
Value

Cash Flow

Actions

Rollover Voya SEP to Fidelity IRA

by June 15, 2023

Buy Car for $35,000
by December 31, 2023

Sell Vacation Home for $1.2M
by December 31, 2023

Issues

Account Connection Lost

Chase Credit Card account has not been updated since
Jan 24, 2023 at 11:27 AM

Account Connection Lost
Chase Credit Card account has not been updated since
Jan 24, 2023 at 11:27 AM



Cu S to miZ e the ¢Money Hame  Clems  Comectons  Anaics

Seltings / Form Templates

eXp erienc e Form Templates Create New Template

TEMPLATES

Create custom data S —

Insurance Leads

Settings  Help  Training

Default Client Intake ® Preview Form

Sections  Documents  Settings

gathering forms, highlight —

. . CUSTOM FORMS Family Information Client Info Children
your brand, and drive clients T
to your content.

Entities.

the client, and f apy Sp
and members of the family that have relevance to the clisnts

fnancitte
1 Justin Peterson
'ACME Financial - RIA
Assumptions
the client, spe Al ADDRES About Justin
ancmembersof thefamiy tht haverelovance o the clents 1234 Money St
francl .

Justin is the Compliance Officer of ACME Financial. He is a graduate of Kennesaw State
University with a Bachelor's degree in Political Science and received his Juris Doctorate from
The Ohio State University Moritz College of Law.

Denver, CO 80001

Contact Links

Contact Advisor View All

8 jpeterson@acmefinancial.com

Message Topic
Q 555-123-4567

Select team member "
@ acmefinancial.com
Message
Enter your message here
Important Content
Coming Next:

B Wealth Advised Blog

1. Branded firm page — Q1

® Promo Video

Social Media

Facebook
L Messages Dismiss All

W Twitter
Hello Miller Family

12112/2412:20PM | Task

Could you provide an updated W2 in preparation of our next annual review of the plan.
And if you could do a quick review of your goals and determine priority.

Due Date: 12/12/24 12:20 PM

eMoney
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| Modernization

Update

Head of Technology



Protect and Grow the Core Profitably While Modernizing

» Areas of Focus

— EMX —includes Okta/Authentication

— Nexus
* Proof of Concept (POC) Work

— Applying results of POC work to business capabilities covered in Product update
« Cloud Contracts — End of Year

— 2 awaiting DocuSign (PNC and Fifth Third)

— 1 awaiting results of due diligence (BMO)

Why contracts matter: All contracts must have signed amendments by the end of 2023 to allow
tech modernization strategy to move forward.

« Cloud Migration
— Pilots starting Q3 2023 with meaningful services in the Cloud by 2024.

eMoney
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Data Aggregation — Account Growth

40
35
30
25
20
15
10

m Fidelity
m Planning

eMoney

2016
0
7.9

2017

9.4

Accounts (millions)

2018 2019 2020 2021 2022 2023
0 2.4 5.5 8.4 11.2 15.4
121 14.5 15.5 17 18.5 19.5

mPlanning = Fidelity



1 1 Stat
Nexus Modernization Roadmap atus @

Aggregation teams are crushing modernization while continuing to deliver key business capabilities such as the Schwab
merger and the new institutional search.

Phase 0 — Readiness (% complete)

Upgrade .Net 4.8 (100%) F ; -
Message refresh (100%) nghhghts' . . .
Database separation (100%) * 6.0 .Net upgrade production by end of year! We can deploy in Linux!
BEb e S (e + Finished Bulk File Load AWS Proof of Content (POC) and started
Phase 1 - Lay the rails — Gatherers in AWS :\Tplementa]tclon r(]d.eploydln Itc.)we.r e:\;\l/rgnment end of year)
Bulk File Load Native AWS POC (100%) . essage refresh in production in
Gatherars Usa massage refresh (100%) « Data APl message based in implementation, targeting production end of
SDLC deploys to AWS (100%)
Scraper service in AWS (100%) next Pl

API Service POC (100%)
Nexus worker containerized POC (started)

Phase 2 — Gatherers Pilot

(1-2% workload)
Exemplars of each gatherer type in
production (on track)
Operational rigor (on track)

1 1 0,
pelneciec e e it o) Phase 3 — Gatherers Migration (60-80% workload)

» Elastic orchestration in AWS

* New scraper, APl and Bulk File Connectors in AWS
* Legacy Parser, APl Migrated to AWS

Phase 4 — Lift and shift residual workload
* Remaining gatherers migrated
» Database and sharing to AWS

eMoney



EMA Modernization Roadmap Status @

The other ARTs made significant progress, having completed multiple architecture Proof of Concepts (POCs) and transitioned to full implementation
of new architecture patterns into production while continuing to deliver key business capabilities such as multi-view.

Phase 0 — Planning (% complete) Highlights:
» Current state analysis (100%) . .
« Architecture definition (100%) Architecture POCs complete

*  Multiyear strategy (100%) » Simulation Input Layer heading to production soon. 1700+ files changed!
Phase 1 — Architecture POCs + Effective Configuration end point in production
SIM Input Layer Auto (100%) * Reports and Facts deep into implementation in preparation for production
Eeport?“g SEE 'F’)‘t_efagtli"e1(383%) « New Ul architecture being leveraged for client experience dedicated firm page
Bl SRR LS »  Client SOW: Wells Fargo monthly Monte Carlo in AWS in production
Fact Schema Ul , BFF (100%) * Apigee on premise to AWS services validated

Apigee to AWS services (100%) Okta: users logging in through Okta, on target Oauth and new sign on experience
New Ul Architecture (100%)

Phase 2 — New architectures to prod
Effective Configuration Endpoint (100%)
Simulation Input Layer (~Oct)
Reporting Balance Sheet (~Jan)
Goals: Fact experience — Expenses (~Feb)
. New Ul Architecture in Client Experience (~Feb)
‘ MOdem,user SEEnEss OKTA: Oauth for eMoney Access for 3" parties
 Parallelize development OKTA: New Sign on Experience & Single Sign on
» Scale performance
»  Support out of the box Phase 3 — Optimization and incremental deliveries of value
solutions for enterprises Configuration available in AWS, reduce monolith code dependency
\ \ SIM additional refactoring
* Bestin class security MC .Net upgrade, database separation, new persistence layer, MC to AWS
* Lower cost to build and Reports to Decision center in new technology, new reports to DC & Report Tab
sustain Additional Fact Categories in new Fact Experience
Vault data in AWS Phase 4 — Incremental deliveries of value and retirement
Migrate additional client experience to new Ul architecture * Fact, Simulation extracted to AWS

OKTA: Hosted signon experience, Adaptive multifactor authentication | * More fact categories, retire old fact experiences
» Simulation output layer (maybe)
» More reports to DC in new tech, retire old experiences

eMoney
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| Radnor Office Update




7 %% UL Ky

s Entry Vinyl Film, Frosted Film on Glass
I ]lluminated Reception Sign

/ I Custom Graphic Wallcovering
N Feature Installation

[ Vinyl/Dimensional Text/Graphics
I A rtwork

‘ : Whiteboards

Note: ADA/Office/Workstation

signage not shown on plan

> @Po D e
O

og | P o

-
og|loag D .

(18)7 x & WORK STATIONS |

|
QU:FI(E

D O 150" x 159"
R Ror g rel Nor=y $
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Offsite Event Process

Offsite meetings are still supported and encouraged!

Planning: Timing, budget, & headcount
BU and FP&A approval

Hotel coordination

Coordinate conference rooms & catering
Technology setup & troubleshoot
Off-site nightly activities & dinners

Key

» EA = Executive Assistant

* FA - Facilities

* CO—-Corp Ops

* VSM - Venue Service
Manager

eMoney

EA
EA
EA
FA
CO
EA

EA
EA
EA
EA
VSM/CO
EA
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Questions
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Let us know what you thought about
today’s event!
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